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Abstract  

The motivation for the project was to manage and produce a project which developed a 

property letting website and content management system for seniors specifically for the 

Costa Blanca region of Spain. Extensive research was conducted into developing for 

seniors, different technologies, current online agencies and the property market in Spain.  

Issues in the product have been clearly outlined and effective solutions have been explained 

and put in place. A participant testing group of 5 seniors was used through the project and 

provided accurate feedback and results in order to supply recommendations for future work.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



3 

 

Contents 

 

Description                                                                    Page Number 

 

Article I. Introduction                                                             4 

 

Article II. Research and Skills                                                5-6 

 

Article III. Methodology                                                        7 
 

Article IV. Project Management                                             8-9 

 

Article V. Project Evaluation                                                  10-11 
 

Article VI. Project Conclusion                                                12 
 

Article VII. Bibliography                                                        13 
 

Article VIII. Appendices                     
 

8.01. User Consent Form                                         14-15 
8.02. User Profile                                                    16 
8.03. Participant Interview Questions                        17 
8.04. Participant Interview Findings                          18 
8.05. Risk Analysis                                                 19 
8.06. Test Plan                                                        20       
8.07. Proof of Validation                                         21-24 
8.08. Audacity Screen Shot                                     25 
8.09. Meeting Record Sheets                                  26-31 
8.10. Communications Plan                                    32 
8.11. Gantt Charts                                                  33-35 
8.12. Requirements Catalogue                                36 
8.13. Wireframes                                                    37 
8.14. Skills Audit                                                    38 

  

 

 

 

 

 

 

 

 

 



4 

 

Article I. Introduction 
 

The aim of the project was to investigate the usability and accessibility requirements the 

development of a property website/content management system for long term and short-

term rentals specifically aimed at seniors would demand, and this report will evaluate all 

areas of the production project from start to finish.  

The report will start by discussing the research and skills applied to the project, evaluating 

the main ways research and skills contributed to the selection of product development 

methodology and product implementation. Strengths and shortcomings will be indicated and 

the successfulness of the product will be fully evaluated.   

The report will then focus on the methodology, evaluating the approaches, methods and 

techniques used to develop the product and how problems were overcome with effective 

solutions. An indication will be made to explain how successful the chosen approaches were 

and any alternatives that wereconsidered or changes that were made throughout the 

process will be discussed in detailand evaluated.      

Moving on to project management, the report will evaluate the effectiveness of the project 

management strategies and documents used. References to people involved in the project 

will be made and an evaluation will be conducted on how effectively the project went, 

working with these users. Supporting documents such as the meeting record sheets and the 

project plan will also be discussed in this section.  

A detailed evaluation of the product will then be given, taking into consideration the quality, 

difficulty, originality and usefulness of the product.  Testing documents and details of how 

issues during development were resolved and alternative methods and skills which were 

applied during implementation will be explained.  

The report will finish with a project conclusion which explains how the project linked to the 

initial objectives and outcomes, including a review of the initial planning, research, selection 

of methodology and issues which arose during implementation, testing and evaluation.  

The conclusion will also include recommendations for how the project would have been 

completed differently and it will define future work that could be added to the project to 

further refine and develop current outcomes. A reflection of the project will then be made, 

emphasising what has been learnt from the process and a bibliography and the appendices 

will be found at the end of the document.   
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Article II. Research and Skills 
 

The research conducted throughout the project included investigating seniors using the web, 

looking at their attitudes towards the web and examining any accessibility issues they may 

be faced with. By conducting an interview focusing on two websites built specifically with 

seniors it mind, it showed that the majority of seniors would benefit from websites which 

featured more accessibility functions.  

The research conducted was an ongoing process throughout the project and this was used 

to derive a set of requirements which was followed during the implementation stage. Luckily 

the research undertaken provided a strong framework and was a particular strength of the 

project, along with the documentation produced.  

A lot of the requirements were obtained from the National Institute of Aging guidelines to 

developing for seniors, for example the use of high-contrast colour combinations, the use of 

a text resizing button and the use of a speech function to have the text read aloud. (National 

Institute of Aging, 2002)   

The skills used to develop the product were the use of HTML, CSS and PHP along with 

integrated Ajax and JavaScript features and functions. PHP was chosen due to the fact it is 

a popular, quick and free open source language, with a lot of support online which means 

problems can be easily fixed. (Taei, P, 2013)  

A skills audit was produced early on in the planning of the project which can be found in 

appendix 8.14, however as the project was underway it was easy to see how the estimated 

skills was not as strong as originally thought for example the skill level of PHP was estimated 

at an 8 but during development it was clear that this should have been estimated at around a 

6.  

Project management skills was estimated at a 9 but this again proved to be lower in reality 

and the main focus from the skills audit was to improve presentation skills but the option to 

present the product sitting down was given so this was no longer necessary.     

The bootstrap framework was researched during the early stages of the project and decided 

on, due to the fact that the templates are built with responsive design, meaning all the media 

queries are all ready set, it provides a quicker development process and there is plenty room 

for customization. (Blogoftheworld, 2014) 

The choice to use a bootstrap template worked well and saved a lot of time during the early 

stages of development. However a lack of technical skills in advanced PHP was a 

shortcoming in the product, due to the fact certain technical expectations could not be met 

and certain pre-build functions in JavaScript and Ajax were not functioning appropriately; this 

proved difficult to fix, due to a lack of knowledge in these areas, although alterations were 

made and simple solutions were put in place to ensure most, if not all requirements were 

met.   

Another shortcoming which was apparent throughout the implementation stage of the 

product was the lack of skills to manage a project effectively, which will be discussed in 

detail later on in the report.   
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Sublime text was the chosen text editor for the product as the research suggested it was a 

strong and popular editor, and the fact that is was cross platform was the decider, as the 

product was developed on a windows desktop and a MAC notebook, so this was definitely  

the right choice. (Henry, A, 2014) 

MySQL was the chosen database management system and although the research 

conducted outlined a number of disadvantages MySQL had, which was why a lot of 

companies were switching to another database management system such as MariaDB 

(Endsley, 2013), MySQL was used for the development of this product and there was no 

problems that arose, it was easy to use, there were a number of support mechanisms in 

place, and it provided an industry standard database management system. (Mack, J, 2014) 

Everything was then hosted live on one.com to provide a live version of the website in order 

to test on a real-life server.  One.com was the chosen host because it was previously used in 

another module so was already paid for and up and running.  

This worked well and provided a great user friendly interface with a built in text editor and 

link to MySQL database, however when trying to implement SEO techniques, only a number 

of things could be completed due to one.com not allowing certain commands inside a 

htaccess file – which was not pre-generated.   
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Article III. Methodology 
 

The participant interview conducted prior to the implementation and the following one 

conducted after the implementation proved to be very useful as it gave an outlook on user’s 
perspectives.  

The initial idea for the product was to follow the waterfall model along with the rapid 

application development model, as this would allow for the tasks to be broken down, and 

stages to be produced in sequential order,(Wikipedia, 2014) along with prototyping and 

continuing testing which would save time and benefit the development, due to the project 

been centred around a particular user group(Salem Press Encyclopedia, 2014). 

The methodology chosen was a successful approach for the project, however slight changes 

were made in the fact that prototyping was not continual, and there was no interaction with 

the users after the initial design plans had been produced.  

Although research into the target audience did amend some of the planning and design 

documents created, the initial idea was to actively involve users throughout the whole 

process in order to detect errors early on, which unfortunately did not happen. 

The plan was to prioritise the requirements catalogues with the MoSCoW rules and this 

worked effectively, requirements were constantly being added and amended from research 

and the rules were added immediately in order to keep on top of the tasks that were 

essential as a pose to the ones that wasn’t, the requirements catalogue, with the use of the 

MoSCoW rules can be found in appendix 8.12.  

The main reason for the research was to find out what special functions and requirements 

needed to be implemented to make the product suitable for seniors and one of the main 

tasks derived from this research was the ability to allow to users to control the content 

themselves but it the easiest possible way. 

When looking into what seniors liked and disliked about current websites, forms was not 

something they were fond of, so when it came to the contact page it was ensured that a form 

would not be used and instead a plain text email and contact number was displayed along 

with a map, but when managing their properties the use of forms was a necessary 

requirement, so it was essential that they were made as usable as possible, which included 

using a playlist to have separate tabs for inserting a property, editing a property, deleting a 

property and changing the images for the property, without the need to refresh the page.  

During the participant interaction with the final product and the interview which took place, 

there were no problems with the way the users could manage the content, which means the 

forms was indeed usable and the contact page was a particular like from one of the users.  

Another main task that was required for seniors was the implementation of a speech function 

however the method in which this was developed could be questioned, due to the fact it is 

not a programmed function in which it reads out all the text on the page, it was created 

manually via audio editing software.     
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Article IV. Project Management 
 

Project management is a key skill required when planning, designing, implementing and 

testing a project. A number of documents were completed prior to the implementation of the 

product for example planning documents included a risk analysis, a skills audit, a test plan, a 

work breakdown structure, a requirements catalogue, a communications plan, a participant 

consent form, a user profile and a set of client and participant interview questions, along with 

a number of completed meeting record sheets.  

The planning documents proved to be effective because it provided a good starting point for 

the project; the requirements catalogue was a document that was continually being used 

throughout the planning, designing, researching, implementing and testing of the product, 

this can be found in appendix 8.12.  

The communications plan was another useful document because it acted as a diary to keep 

track of upcoming meetings and presentations; this can be found in appendix 8.10 and the 

meeting record sheets also proved to be very insightful because it was clear what had been 

discussed in each meeting, and what needed to be completed before the following meeting; 

a number of completed meeting record sheets can be found in appendix 8.09.   

Working with an initial client, the project supervisor and the user group which was 5 

participants over the age of 50 worked well, the communication was strong and the 

outcomes and information gathered proved to be useful.     

There were also a number of design documents completed before implementation begun for 

example an initial gantt chat was created and amended throughout the process, along with 

an ERD diagram, logo prototypes, a wireframe and a UML diagram.  

The wireframe was changed slightly from the initial design due to the research conducted 

because one of the requirements was to minimize scrolling, an example of this change can 

be found in appendix 8.13.  

The research which was used to produce the logo prototypes was conducted early so this 

provided a good starting point for not only the brand but the colour scheme and overall 

design for the product.  

Regrettably the initial Gantt chart that was developed did not include contingency time for 

other subjects, any paid employment that was conducted outside of university and the 

number of other activities which takes place during the final year of university, such as 

interviews, preparation for interviews and interview tasks that are required to be completed 

prior to interviews.  

However the Gantt chart was continually updated and used throughout the project, the initial 

and updated Gantt charts can be found in appendix 8.11.  

As a result of this bad project management; implementation did not begin until the middle of 

semester 2 which was too late in order to get the product to the highest possible standard.  

An initial meeting was set up with a client at the start of the project to derive some basic 

requirements for the product in terms of developing a property website / content 
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management system, and along with research into property companies already established 

and the property market in general; a first draft of the requirements catalogue was produced.   

As the product started to develop, more requirements were added via intense research into 

developing specifically for seniors, the National Institute of Aging provided a strong set of 

requirements to add to the requirements catalogue and the end product successfully 

adhered to all of these requirements fulfilling its initial purpose, the requirements catalogue 

can be found in appendix 8.12.  

However because of bad planning, there were some technical aspects that could not be 

completed; two of the initial requirements were not fulfilled and this was the ability to support 

lower browser viewing which was not necessary for the project but would have possibly 

being an advantage, and the other requirement was the ability for users to manage their 

bookings via the Ajax availability calendar.  

Unfortunately the way the calendar had being built, it was not possible to select one 

particular calendar per page, so giving users access to this calendar would result in users 

having access to all the property calendars which would be a recipe for disaster.   
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Article V. Project Evaluation  
 

As mentioned above the product lacks technical difficulty due to lack of time and in some 

areas lack of technical skills. The quality of the product is adequate because it does fulfil its 

initial purpose and what has being produced is fully functioning and ties in with the research 

conducted.   

However the quality of the product would be stronger if certain technical aspects had been 

completed and problems encountered had been better overcome.  

When evaluating, it was important to test against other established property websites and it 

became clear that there are almost none that are built with seniors in mind, so therefore they 

are not very accessible, but the technical difficulty of the competitors is high which provides 

greater usability.  

In terms of originality the product is not an innovative idea, due to the fact there are a 

number of property websites already established, but there are not many that are specifically 

focused on the Costa Blanca area, and the few that are focused on this area, do not allow 

users to manage the content themselves, and are not built following the accessibility 

guidelines, which makes them difficult for user groups such as seniors to use.  

A number of issues arose during development for example the speech function that was 

integrated which reads the text from the pages aloud, had multiple errors within the code; it 

resulted in it not functioning correctly, with parts of the text being missed all together. 

In order to correct this problem the audio editor and recorder Audacity was used along with a 

free online speech reader to produce mp3 and ogg files which were attached to the relevant 

pages. This provided a fully functioning outcome however if the content was to be changed 

in the future, the whole process would need to be repeated. A screen shot of this can be 

found in appendix 8.08.  

Another issue which arose was to do with the advance search function on the main 

homepage, it is fully functioning and works adequately, but the initial idea was to build the 

search function with JQUERY in order to output the number of properties after each option 

was selected, without a page refresh.  

Although other property websites do not have a search built with JQUERY, they also just 

have a basic version, it would have brought up the difficulty rating of the product and it would 

have probably proved to be useful with the target audience. This regrettably was not able to 

be completed due to lack of skills, with more time allocated to building this function; the 

probability of having this feature would have been much greater.  

 Another issue which came to light was with the Ajax availability calendar, although it has 

been mentioned above that users could not have access to managing this feature as 

intended, due to lack of time the administrator login is not integrated fully with the main login 

which means administrators would need to login again on the manage bookings page.  

A solution to this problem would be to remove the login completely because only 

administrators have access to the manage bookings page, however this was not done 
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because if the product was to be used, a way for the users to be able to access the calendar 

features would need to be implemented and the login would be required.  

Testing the product was intended to be completed over a week in order to check everything 

against the risk analysis found in appendix 8.05and test plan found in appendix 8.06to 

ensure everything was fully functioning and complete.  

Another participant interview with the same 5 participants used in the initial planning and 

research stages of the project was also to be completed over the final week before the hand 

in date, in order to allow time to make any last minute changes.  

Due to the poor planning mention above, testing had to be completed over the course of two 

days, which did not allow for the observation to be completed until after the hand in date 

meaning any suggested changes could not be made.  

However it helped that a test driven environment was used throughout the implementation of 

the product, although this probably resulted in more time being lost, with the testing 

documents prepared early on during the process and the use of free online tools, final 

testing was completed just on time.(Proof of validation can be found in 8.07) 

During the interview users were asked to complete another consent form which can be found 

in appendix 8.01 and another user profile which can be found in 8.02, in case any of the 

user’s details had changed, but it was found that they had not. The participant interview 

questions can be found in appendix 8.03 and the key findings are stated in appendix 8.04.  
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Article VI. Project Conclusion  
 

Overall the product does meet the objectives set at the start of the project, and the initial aim 

of the project, which was to investigate the usability and accessibility requirements a website 

aimed at seniors would demand and use this to develop a website/content management 

system for long term and short-term property lettings in the Costa Blanca, specifically aimed 

at the older generation.  

Research into the property industry in the Costa Blanca, current online letting agencies, 

current trends in technology and designing and developing for seniors was conducted and 

used extensively throughout the production of the project, and as mentioned above  there 

was a wide range of planning and design documents produced which were well utilised, it 

was just unfortunate that more time and thought did not go into the planning of the gantt 

chart, which would have resulted  in implementation being started earlier on throughout the 

process and therefore the product would have been much more technically advanced.  

The methodology was well thought out prior to implementation and worked very well, there 

were a number of issues which arose throughout implementation which was mentioned in 

detail earlier but suitable solutions were made. Testing was well planned and although was 

conducted quickly, the outcome was strong because the product passed all the necessary 

tests and the user group was pleased with the end product.   

Now the project is finished, it is easy to see what went wrong and where, and it really falls 

down to lack of planning, the technical skills might not have been as advanced as initially 

thought, but with extra time, skills could have been developed and learnt from tutor support 

or from research from the web, as there are a number of free accessible learning materials 

and resources online.  

The product does require future work and the main recommendation would be to find a way 

to allow users to manage their own availability calendar bookings, another thing would be, to 

add another search function on the property output page, once the users have made their 

initial search, this could then include narrowing the properties down based on whether they 

have a pool or a garage etc.  

The other recommendation for future work would be to change the main search on the 

homepage to a JQUERY search to give it that extra technical aspect and provide a more 

positive user experience.  

The process has definitely been a learning curve, in gaining experience in managing 

projects, developing new skills; especially research skills and providing an insight in to what 

is achievable and what is too challenging for the current skill set.   
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Article VIII. Appendices  

Section 8.01 User Consent Form 

Conduct a short semi-structured interview to evaluate the usability and user experience of two 

websites aimed at seniors (http://www.silversurfers.com) and (http://www.saga.co.uk)  

Principal Investigator: Joanne Kennedy 

 

THE PURPOSE OF THE STUDY 

This usability study aims to evaluate the targeted websites. Thank you for volunteering to participate 

in the exercise, by doing so you are helping the University to better meet the needs of the students 

and its employees. This exercise is an important element in a programme of research into the 

usability of the web. 

Firstly I would like you to complete:  

 

1. An Informed Consent form 
2. A User Profile Questionnaire  
3. A Semi-Structured Interview  

 

 

Any Questions? 

I believe that there is effectively no risk involved in the participation in the proposed research.  All 

participation in the research is entirely voluntary, and can be stopped at any time.  At the end of each 

session participants will have the opportunity to comment on the way the research was conducted. 

Data will be held for research analysis by Leeds Metropolitan University. All personal data will be 

treated confidentially, and no one will be identified in published material.  
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INFORMED CONSENT FORM 

I agree that by signing the attendance schedule I am agreeing to take part in the above Leeds 

Metropolitan University evaluation project.  I have read the Explanatory Statement. To take part 

means that I am willing to:  

 Complete a user profile document  
 Take part in a semi-structured interview 

Data Protection  

I understand that any information I provide is confidential, and that no information that could lead to the 

identification of any individual will be disclosed in any reports on the project, or to any other party. No 

identifiable personal data will be published.  

Withdrawal from being a participant in the study  

I understand that my involvement as a participant is voluntary, that I can choose to withdraw my 

consent to be a participant in the evaluation part of the assignment without being penalised or 

disadvantaged in any way. 

Date Time Full name Signature 

    

    

    

    

    

 

 

 

 

 

 

 

 

 



16 

 

Section 8.02 User Profile 

 

Gender: 

 Male     
 Female        
 Prefer not to say 

 
Age: 

 

Occupation: 

 

Do you use the Internet? 

 

(If yes to the above answer) 

Which browser do you use on a regular basis? 

 Internet Explorer  
 Google Chrome 
 Mozilla Firefox 
 Apple Safari  
 Other 

 
Which OS do you use on a regular basis? 

 Windows 
 MAC 
 Linux 
 Other 

 
On average, how many hours are spent browsing the Internet per week? 

 

 

What are the main purpose/activities you use the web for? 
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Section 8.03 Participant Interview Questions  

 

1. How easy did you find the ‘Property Costa Blanca’ website to use? 
2. How easy was the content to read on the ‘Property Costa Blanca’ website? 
3. Did you see a way to enlarge the text on the ‘Property Costa Blanca’ website, and did 

you use it?  
4. Did the find the navigation easy to use on the ‘Property Costa Blanca’ website? 
5. Did you see a way to hear the text read aloud on the ‘Property Costa Blanca’ 

website, and did you use it?  
6. Did you see a way to go back to the homepage from other pages of the ‘Property 

Costa Blanca’ website, and did you use it?  
7. How did the ‘Property Costa Blanca’ website initially make you feel? 
8. How did you find the colours used on the ‘Property Costa Blanca’ website? 
9. Did you see a way to change the contrast of the ‘Property Costa Blanca’ website, and 

did you use it?  
10. What did you like about the ‘Property Costa Blanca’ website? 
11. What did you dislike about the ‘Property Costa Blanca’ website? 
12. How did you find the use of forms on the ‘Property Costa Blanca’ website? 
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Section 8.04 Participant Interview Findings 

 

5/5 participants stated they found the website easy to use, with 1 being the hardest and 10 

being the easiest, the average number was 8 which is relatively high, and 5/5 also found the 

navigation easy to use.  

5/5 participants said the content was very readable and all 5 users noticed and made use of 

the text enlargement function, so this did come in useful. 

4/5 participants found a way to allow the text to be read aloud and although the button was 

clicked by 4/5 people, only 1/5 found it useful. One user stated “I saw the play button but I 
didn’t know what it was for, there was nothing telling me it was for the text to be read aloud, 
so I did not click it.” This is a very useful statement because it shows that the reasoning for 
this function is not as obvious as initially thought, there needs to be some text explaining 

what the function does. Although there was only 1/5 users who found it useful, because 

there is that one person, it provides a reason to keep it.    

The main that was used to describe how the website made the users feel was ‘calm’ which is 
very promising, 5/5 users found the colour scheme and layout to be relevant and simple 

which was the products intention.  

5/5 users noticed the contrast button and all 5 users clicked it, however only 1/5 users 

preferred this colour scheme, but again this proved to be a useful feature even if it was for 

only one person.  

The research again proved to be useful because 5/5 participants made good use of the links 

to previous pages such as the homepage, and all five participants stated this was a feature 

they liked websites to have.   

5/5 participants commented on the simplicity of the forms such as the registration process 

and user account options, and one person mentioned they liked the fact the contact page 

just had an email and telephone number clearly visible as a pose to a form.  

The avoidance of a contact form was a requirement derived from the research and the initial 

interview with the saga and silversurfers websites, so it was helpful that a user pointed this 

out as a benefit of the product.  

In terms of dislikes 2/5 users mentioned that there was no way to edit their own property 

calendar, which had already been addressed as a problem. 2/5 users mentioned that they 

would not want a profile picture and this would result in a blank image. 1/5 users disliked the 

output from the property search as they would want more features to narrow the search 

down, and again this has already been noted as a shortcoming of the product.  
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Section 8.05 Risk Analysis 

 

Risk 
No 

Potential Risk Risk Rating Solution 

1 User data and database data being 
accessed 

High Risk Include server side 
and client side 

validation along with a 
function to protect the 

page. 
2 Participant data being accessed Medium Risk Participants will be 

anonymised 
throughout the study 

and any written 
information will be 

shredded once 
compiled into a report. 

3 Fixation on low priority details Medium Risk Use some sort of 
grading criteria on the 

requirements 
catalogue during the 

planning stage to 
establish which tasks 
are high priority and 
which tasks are low 

priority. 
4 Underestimating the project 

timeline 
High Risk Create a gantt chart 

and be sure to use and 
update it regularly 

throughout the project. 
5 Limited communication Medium Risk Ensure to create a 

communications plan 
and attend regular 

meetings with 
supervisor in order to 

gain invaluable 
feedback. 
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Section 8.06 Test Plan 

 

 Check mandatory fields are validated and indicated by asterisk (*) symbol 

 Check error messages are displayed properly  

 Check error messages are displayed in same CSS style 

 Check confirmation messages are displayed using CSS style different from error 
messages 

 Field labels should be standard e.g. field accepting user’s first name should be 
labelled properly as ‘First Name’ 

 Validate mark-up for all web pages (validate HTML and CSS for syntax errors) to 
make sure it is compliant with the standards 

 Check text on all pages for spelling and grammatical errors 

 Check functionality of buttons available on all pages 

 User should not be able to submit page twice by pressing submit button in quick 
succession. 

 All fields on page (e.g. text box, radio options, dropdown lists) should be aligned 
properly 

 Enough space should be provided between field labels, columns, rows, error 
messages etc. 

 Scroll bar should be enabled only when necessary 

 Upon click of any input text field, mouse arrow pointer should get changed to cursor 

 User should not be able to type in drop down select lists 

 Check all pages for broken images 

 Check all pages for broken links 

 All pages should have title 

 Check if default window size is correct 

 Check if child window size is correct 

 Check window minimize, maximize and close functionality 

 Check if window is re-sizable 

 Check scroll bar functionality for parent and child windows 

 Check cancel button functionality for child window 

 Validate the mark-up for each individual web page 

 Test individual pages for errors 

 Test on a responsinator  

 Test on multiple browsers and platforms 

 Test out any forms 

 Test against requirements catalogue  
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Section 8.07 Proof of Validation  

 

Index 

About Us 

 

The Costa Blanca 
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Blog Archive  

Contact Us  

 

Terms and Conditions 
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Login 

 

 

Register 

 

 

Mail 
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Main Search 

 

 

Quick Search 

 

 

Individual Property 

 

 

 Cannot put owner and admin pages in W3C validator due to the redirect 

to index if not logged in for validation and protection purposes.  
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Section 8.08 Audacity Screen Shot  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



26 

 

Section 8.09 Meeting Record Sheets 

 

School of Computing, Creative Technologies and Engineering 2014/15 

Level 6 Computing Production Project 

MEETING RECORD SHEET: Meeting 

Number: 1 

Student: Joanne Kennedy Student I.D.: C3369865 

Date of Meeting: 19/11/14 Supervisor: Lesley Earle 

Actions agreed at previous meeting (completed or comment): 

Initial meeting 

Comments of student (if any): 

Discuss initial planning documents completed and review project plan   

ABOVE here – student to complete before Meeting with supervisor.  BELOW here – complete at the 

Meeting. 

Next meeting (26/11/14, 2pm, Caedmon 223): 

Agreed Actions to complete before next meeting: 

1 Format gantt chart (.pdf or .doc)                                         

2 Add grading to skills audit                                     

3 Cut objectives down to 10/12, add evaluation  to aim       

4 Remove Maurice’s comments from project plan             

5 Specify area of books 

6 Complete any additional planning documents                     
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School of Computing, Creative Technologies and Engineering 2014/15 

Level 6 Computing Production Project 

MEETING RECORD SHEET: Meeting 

Number: 2 

Student: Joanne Kennedy Student I.D.: C3369865 

Date of Meeting: 26/11/14 Supervisor: Lesley Earle 

Actions agreed at previous meeting (completed or comment): 

1 Format gantt chart (.pdf or .doc)                                         

2 Add grading to skills audit                                     

3 Cut objectives down to 10/12, add evaluation  to aim       

4 Remove Maurice’s comments from project plan             

5 Specify area of books  

6 Complete any additional planning documents                     

Comments of student (if any): 

Planning documents completed: gantt chart, communications plan, and work-break down structure, 

requirements catalogue, risk analysis, client interview questions, consent form, participant interview 

questions, skills audit, and user profile.  

ABOVE here – student to complete before Meeting with supervisor.  BELOW here – complete at the 

Meeting. 

Next meeting (10/12/14, 2pm, Caedmon 223): 

Agreed Actions to complete before next meeting: 

1 Ensure Project Plan is in 3rd person 

2 Add more sources to report including academic journals 

3 Continue with report and have a final draft ready for next week 
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School of Computing, Creative Technologies and Engineering 2014/15 

Level 6 Computing Production Project 

MEETING RECORD SHEET: Meeting 

Number: 3 

Student: Joanne Kennedy Student I.D.: C3369865 

Date of Meeting: Online Feedback Supervisor: Lesley Earle 

Actions agreed at previous meeting (completed or comment): 

1 Ensure Project Plan is in 3rdperson                          

2 Add more sources to report including academic journals   

3 Continue with report and have a final draft ready for next week                             

Comments of student (if any): 

Final draft sent via email with changes made, couldn’t make meeting due to unforeseen 
circumstances  

ABOVE here – student to complete before Meeting with supervisor.  BELOW here – complete at the 

Meeting. 

Next meeting (6/02/15, 3pm, Caedmon 223): 

Agreed Actions to complete before next meeting: 

1 Make a start on design and implementation  

Comments of supervisor (if any): 

A more sources to methodology and correctly cite e.g. (2014a) then (2014b) etc to show they are 

different articles in the same year from the same author, and do the same in the bibliography section 

then make sure you introduce the survey and discuss the criteria for questions. Add more 

advantages and disadvantages during technology review  
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School of Computing, Creative Technologies and Engineering 2014/15 

Level 6 Computing Production Project 

MEETING RECORD SHEET: Meeting 

Number: 4 

Student: Joanne Kennedy Student I.D.: C3369865 

Date of Meeting: 06/02/15 Supervisor: Lesley Earle 

Actions agreed at previous meeting (completed or comment): 

1 Make a start on design and implementation                        

Comments of student (if any): 

Feedback and recommendations for the report has been completed. 

Design documents completed: ERD Diagram, UML Diagram, Wireframe Diagram, Network Diagram, 

Logo Prototypes   

Implementation started: found a suitable theme, began on the index.php 

ABOVE here – student to complete before Meeting with supervisor.  BELOW here – complete at the 

Meeting. 

Next meeting (26/02/15, 10:30AM, Caedmon 223): Prototype Presentation  

Agreed Actions to complete before next meeting: 

1 Prototype Presentation  

 

 

 

 

 

 

 

 

 



30 

 

 

School of Computing, Creative Technologies and Engineering 2014/15 

Level 6 Computing Production Project 

MEETING RECORD SHEET: Meeting 

Number:5 

Student: Joanne Kennedy Student I.D.: C3369865 

Date of Meeting: 06/03/15 Supervisor: Lesley Earle 

Actions agreed at previous meeting (completed or comment): 

1 Continue with development  

Comments of student (if any): 

On-going research underway to find suitable features and functions for the project  

ABOVE here – student to complete before Meeting with supervisor.  BELOW here – complete at the 

Meeting. 

Next meeting (17/04/15, 10:30AM, Caedmon 223): 

Agreed Actions to complete before next meeting: 

1 Continue with development  

2 Prepare final presentation  
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School of Computing, Creative Technologies and Engineering 2014/15 

Level 6 Computing Production Project 

MEETING RECORD SHEET: Meeting 

Number:6 

Student: Joanne Kennedy Student I.D.: C3369865 

Date of Meeting: 17/04/15 Supervisor: Lesley Earle 

Actions agreed at previous meeting (completed or comment): 

1 Continue with development  

2 Prepare final presentation 

Comments of student (if any): 

Check if I am to use screen shots or a live demo, as I won’t have time to test and show all the 
use of form etc   

ABOVE here – student to complete before Meeting with supervisor.  BELOW here – complete at the 

Meeting. 

Next meeting (17/04/15, 10:30AM, Caedmon 223): 

Agreed Actions to complete before next meeting: 

1 Remove screen shot sections, and use them for personal guidance  

Comments of supervisor (if any): 

Must be a live demo, 

Try to show as much as you can within the time limit 

Leave 5 minutes at the end for questions 

Ensure you are referring to your target audience as you are explaining as this is the main focus of 

your project.  
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Section 8.10 Communications Plan 

 

What Who Purpose When Method 

Initial Meeting Joanne Kennedy 

Lesley Earle 

Review ethics form, 

project plan submission 

feedback and initial start 

on research report 

 

19/11/14 Informal Meeting 

Progress Meeting Joanne Kennedy 

Lesley Earle 

Review amendments of 

project plan and planning 

documentation, along with 

research report 

 

26/11/14 Informal Meeting 

Progress Meeting Joanne Kennedy 

Lesley Earle 

Final review of research 

report before submission 

 

10/12/14 Informal Meeting 

Sunday 14th December – submission of project plan, planning documents and research report 

Progress Meeting Joanne Kennedy 

Lesley Earle 

Review of product so far 06/02/15 Informal Meeting 

Prototype 

Presentation 

Joanne Kennedy 

Lesley Earle 

Dee Sarwar 

Present the product so far 

 

26/02/15 Formal Presentation 

Progress Meeting Joanne Kennedy 

Lesley Earle 

Review of product so far 

and relevant 

documentation 

06/03/15 Informal Meeting 

Progress Meeting Joanne Kennedy 

Lesley Earle 

Review of product so far 

and relevant 

documentation 

27/03/15 Informal Meeting 

Monday 13th April – Submission of product and any relevant documentation 

Progress Meeting 

 

Joanne Kennedy 

Lesley Earle 

Review product 

presentation  

17/04/15 Informal Meeting 

Final Presentation Joanne Kennedy 

Lesley Earle 

Dee Sarwar 

Present the final product 23/04/15 Formal Presentation 

Progress Meeting Joanne Kennedy 

Lesley Earle 

Review evaluation report 30/04/15 Informal Meeting 

Sunday 10th May – Submission of evaluation report 

 

 

 

 

 

 

 

 

 

 



33 

 

Section 8.11 Gantt Charts 

 

Initial Gantt chart 
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13/11/14 

 

 

14/12/14 
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20/02/15 

 

 

14/04/15 
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Section 8.12 Requirements Catalogue 

 

 



37 

 

Section 8.13 Wireframes 

Removed to meet the requirements 
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Section 8.14 Skills Audit 

 

 
Skills Required Joanne Kennedy 

1. Data Modelling 6 

2. Web Skills 9 

3. Programming 4 

4. Project mgmt. 9 

5. Time Keeping 10 

6. Organisation  10 

7. Written Content 9 

8. Design/Visual skills 10 

9. Meeting Deadlines 10 

10. Minutes/Note Taking 10 

11. Presentation skills 1 

12. Communication/Meetings 

with client 

10 

13. Leadership Skills 5 

14. Budgeting  10 

15. Researching Skills 7 

16. HTML Skills 9 

17. CSS Skills 8 

18. PHP Skills 8 

19. Java Skills 4 

20. JavaScript Skills 5 

21. Ajax Skills  4 

Action Required  

(in order to succeed in this 

module): 

 

Develop 

presentation 

skills. 
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